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BLACKBERRY YESTERDAY
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RIM 900 & 1994 RIM950 - 1998
Inter@ctive Pager Mobitex/ DataTAC BlackBerry 72xx
1984 RIM was founded by Mike Lazaridis (Co -CEO) in Ontario, Canada
1996 Introduction of Inter@ctive Pager RIM900
1999 First BlackBerry Smartphone (BlackBerry 850)
2001 First BlackBerry in Europe (UK)
2002 First BlackBerry with Voice (BlackBerry 5810)
2003 1 Mio User
2004 RI M0s 20t h ann2MiodJses ar y
2009 Bl ackBerryods 10t h->@25MioUgesr sar vy
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RIM Milestones T 10 Years Strong

10 years ago that RIM first launched the
BlackBerry® solution in North America

BlackBerry available in 170+ countries from ~500
carriers & distribution partners

50 million BlackBerry smartphones sold to date

RI M0s Bl ackBerry I nfrast
routes over three Petabytes
(thatos 3,000,000, 000, 00

of traffic each month Ye ars Of
A RIM hired approximately 4,000 employees globally

last year, and surpassed the 12,000 employee BIaCkBe rl'ym
mark in January. RIM continues to grow.

A 700.000+ Enterprises using BlackBerry
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Accelerating Revenue Growth

Revenue generated from
hardware, service, software

& support
Q2 FY10 revenue grew 37% Revenue (USSM) 52526
over same quarter last year $3403 342

($2.58B to $3.53B)

Q3 FY10 revenue guidance
of $3.60 1 3.85 billion*

Drivers are:
New product launches
$1,082

Execution by our carrier $835 $930
partners $561 $613 $659

Global expansion of the
BlackBerry platform

As per the Q2 FY10 results announcement o A A A A DD DD OYHOYODYHOH O .0
conference call on September 24, 2009 Q7 Q' AN AN Q' QY AQY QY QY Q7 A7 AN Q7 VAV
dodoedaodddodadad
=¥ 2.
| = -‘2,7’7 *==BlackBerry.



Strong BlackBerry Subscriber Growth

28.5 A Approximately 32
25 million subscribers at
end of Q2 (August 29,
2009)

A Net subscriber adds of
approximately 3.8
million in Q2

A Carrier support and
positive reception to
new products

Subscribers (Millions)

2241 *22BlackBerry.






