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Legal Disclaimer

This presentation is not subject to your
license agreement or any other agreement
with SAP. SAP has no obligation to pursue
any course of business outlined in this
presentation or to develop or release any
functionality mentioned in this presentation.
This presentation and SAP's strategy and
possible future developments are subject to
change and may be changed by SAP at any
time for any reason without notice. This
document is provided without a warranty of
any kind, either express or implied, including
but not limited to, the implied warranties of
merchantability, fitness for a particular
purpose, or non-infringement. SAP assumes
no responsibility for errors or omissions in
this document, except if such damages were
caused by SAP intentionally or grossly
negligent.




SAP Enhancement Package Concept
Architecture
IEY) Implementation Procedure and Customer Experiences

I Outlook and Summary




Facing The Challenge

Companies Want Stability AND Innovation w
DA PP
INNOVATION %@} The answer:
T SAP enhancement packages
» Easy introduction of new

Business Driven Enhancements by

_ *Flexibility to implement new and enhanced
* Fast, tailored support of processes and scenarios
processes, when required

processes

*Switch framework provides the flexibility to
* Support new user groups activate only the needed functionality

*Support packages contain only corrections
and legal changes
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 Support core processes

» Use a stable technology platform

e Standardized maintenance
schedule
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SAP enhancement packages & SAP ERP 6.0
Delivering continuous innovation around a stable core w

Quick Facts About SAP ERP 6.0
Launched in June 2006
Built on SAP NetWeaver 7.0

More than 10.000 productive customers

(as of May 2009)

Platform upon SAP will deliver future software
innovations via ‘SAP enhancement packages’

SAP enhancement package 4 for SAP ERP 6.0
general available since May 2009

High number of productive SAP enhancement
BUSINESS SUITE - Stable Core package customers (2300+)

Enhancement Packagges

SAP ERP 6.0

What Are Enhancement Packages?

Optionally installed and activated software innovations for SAP ERP 6.0

Software innovations include
Ul simplifications
Functional enhancements
Enterprise services
SAP enhancement packages are built on top of each other

Enhancement packages are not support packages: Support Packages contain corrections and legal
changes, SAP enhancement packages new functionality
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Improved Software Lifecycle

In previous days: Upgrades ... ... and now: SAP Enhancement Packages
\
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Upgrade as a major business activity
every 5-6 years to fulfill business
requirements.

New functionality implemented in digestible
portions via SAP enhancement packages.

Permanently decrease functional gap

With SAP enhancement packages for SAP ERP continuous
- provisioning of new functionality is possible.
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How is this possible?

.

SADd

Traditional SAP Application \ New SAP Application Innovation
Innovation Lifecycle Lifecycle

New: SAP enhancement
Packages for SAP ERP

New & improved functionality

Legal/Tax Changes,

Corrections, Mandatory Optional, new Software Components
TeCEn'Ca”y e:jset othupport Activate new functionality in Switch
Packages and patches Framework via Business Function

Install SAP enhancement packages combined with Support Pack Stack
as a maintenance activity with only minor additional effort (ABAP).
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